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Consultancy Opening for Open Source Analyst 

UNSMIL-C-C001/2018     (Open for 7 days) 

Title: Open Source Analyst 

Level: Consultant 

Duty Station:  Tunis 

Section: Joint Analysis and Reporting Hub (JARH) 

Date of Issue:  19 March 2018 

Deadline for 

applications: 
28 March 2018 (Extended deadline) 

Women candidates are strongly encouraged to apply to the mentioned position 

HOW TO APPLY: STEP 1: INTERESTED APPLICANTS SHOULD SUBMIT THE 

UNITED NATIONS PERSONAL HISTORY FORM 

(P11 obtainable at the following web site: 

(https://unsmil.unmissions.org/sites/default/files/p11-form.doc)   

 STEP 2: Qualified candidate MUST submit his/her P11 application 

with all the documents listed in STEP 1 by e-mail to unsmil-

hrstaffing@un.org, and MUST  include only the JO No. in the subject 

line of their e-mail (e.g. UNSMIL- Consultant-C001/2018) 

BACKGROUND/ 

OBJECTIVES: 

 

The Joint Analysis and Reporting Hub (JARH) of UNSMIL supports 

the mission leadership’s decision-making through integrated analysis 

and predictive assessments and identifies threats to mandate 

implementation.  

 

The Consultant will conduct a mapping of the Libyan open source 

landscape (with a specific focus on social media), develop a social 

media monitoring plan with a focus on strategic and operational 

developments in the country, and monitor and assess trends, dynamics 

and sentiments through open source analysis. 

DESCRIPTION 

OF DUTIES: 
The Consultant will provide JARH with dedicated open source 

analytical expertise and help develop its social media monitoring 

capacity, include sentiment analysis and social network analysis. The 

Consultant will map relevant media and social media outlets and 

develop a social media monitoring plan with an implementation 

mechanism. The Consultant will also monitor and assess trends and 

dynamics in Libya through social media, with view to identifying 

threats to mandate implementation, and contribute to the development 

of JARH products. 

 

The Consultant will be required to travel to Libya to perform part of 

his/her tasks. This includes meetings with mission counterparts in-

country and Libyan representatives (such as research centers and 

NGOs). The destination of her/his travel will be locations for which 

UN security assessments will have been undertaken. 
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DELIVERABLES: The Consultant is required to: 

a) Conduct a mapping of Libyan open sources, with a special 

focus on social media outlets; 

b) Develop a social media monitoring plan with an 

implementation mechanism (including sentiment and social 

network analysis); 

c) Conduct social media-based open sources monitoring and 

analysis and contribute to drafting regular JARH products, 

including visualization of information. 

COMPETENCIES: PROFESSIONALISM: Shows pride in work and achievements; 

demonstrates professional competence and mastery of subject matter; 

is conscientious and efficient in meeting commitments, observing 

deadlines and achieving results; is motivated by professional rather 

than personal concerns; shows persistence when faced with difficult 

problems or challenges; remains calm in stressful situations. Takes 

responsibility for incorporating gender perspectives and ensuring the 

equal participation of women and men in all areas of work. 

 COMMUNICATION: Speaks and writes clearly and effectively; 

listens to others, correctly interprets messages from others and 

responds appropriately; asks questions to clarify, and exhibits interest 

in having two-way communication; tailors language, tone, style and 

format to match audience; demonstrates openness in sharing 

information and keeping people informed. 

 PLANNING AND ORGANIZING: Develops clear goals that are 

consistent with agreed strategies; identifies priority activities and 

assignments; adjusts priorities as required; allocates appropriate 

amount of time and resources for completing work; foresees risks and 

allows for contingencies when planning; monitors and adjusts plans 

and actions as necessary; uses time efficiently. 
 

ELIGIBILITY 

CRITERIA: 

Education 

Advanced university degree (Master’s degree or equivalent) in 

political sciences, international relations, social science, journalism, 

anthropology or a related area. A first-level university degree in 

combination with two additional years of qualifying experience may 

be accepted in lieu of the advanced university degree. 

 

Work/Research Experience 

A minimum of five years of progressively responsible experience in 

political affairs, information analysis, military affairs, humanitarian 

affairs or a related field. Proven experience in drafting high-quality, 

accurate documents in English is required. Experience in open sources 

analysis and working with social media platforms is required. Previous 

working experience in multicultural and multidisciplinary teams is 

required. Professional experience in North Africa is required. 

 

Languages 

English and French are the working languages of the United Nations 

Secretariat. For the position advertised, fluency in English (written and 

oral) and Arabic (reading and oral) is required.  
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The successful candidate will:  

The Consultant will have knowledge of working with social network 

analysis tools and be able to recommend analytical solutions to JARH. 

ADDITIONAL 

INFORMATION: 

Duration of Work: Six months 

Incomplete P11 applications or P11 applications received after the 

deadline will not be considered. 

The necessity for ensuring the highest standards of efficiency, 

competence and integrity remain the paramount considerations in the 

employment of personnel. To ensure fairness and transparency, 

selection will be made on a competitive basis through a selection panel.  

 


